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Instructions to the candidates :

1. Wm-wﬁ%oz.m%aﬁmﬁm e € |

This Question Paper consists of three questions and all questions are compulsory.

2. U Uy o 3 39 9o 3ifead ¥ |

Marks for each question have been indicated on the right hand margin.

3. UV %A 1 ° HiT iR fomed 981 & | 99 gw 7 i faseq fgar man g |

There is no internal choice in Question No. 01, remaining questions carry internal

choice.
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4. wom v oG9I T, Sl 15 sfart A € 1 UE 1 OSW TH IEa
AR T | T FHiw 02 Ty S 150 ¥ |

The first question is of short-answer type consisting of 15 compulsory questions,

Each one is to be answered in one or two lines. For Question No. 02 word limit is
150 words.

5. ST Wi WA & i ¥ 3w w5

Wherever word limit has been given, it must be adhered to.

6. T¥E-UF % AR & WAl % IW FAGIR 3 | U T & faT 9 @ IR e
€I ¥ FHIFER ol a4 379 99 377 yeAl & 39 AT o |
Question should be answered exactly in the order in which they appear in the

question paper. Answer to the various parts of the same question should be written

together compulsorily and no answer of the other question should be inserted

between them.

7. iy fdt uear o Ferell TR Y reATeHe T ROl S @ we & fet oo st ¥ @
ST WY ol IS HAT ST |

In case there is any error of factual nature or printing, then out of the Hindi and

English version of the question, the English version will be treated as standard.

:
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Give a

nswer of the following questions in one or two lines :

(A) ek T o e et oo e w0

What is the place of moral values in Public Administration ?

(B) Afceh mnigeies w9 o *siRrer @ gHEEy |

(©)

(D)

(E)

M-2014-1V

Explain the ‘conscience’ as source of ethical guidance.

WEIIF & IX AT PP A E 0

What are the Four Noble Truths of Buddhism ?

T frafsors & e am €2

Who is the author of “The Republic’ ?

Ffea Fufag Tg I ST 2

What is the well-known work of Kautilya ?

P.T.O.
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(F) *3Td-GuT & S8 i § 0

Who is the founder of ‘Arya-Samaj’ ?

(G) TIHIST % HeER S % o o

What is the meaning of ‘Satyagraha’ according to Gandhiji ?

(H) Y. SFeare Suramastt & S aR Thied-HFees & 31 39 & 2

What is the meaning of ‘Ekatma-manava-vada (Integral Humanism)

according to Pt. Deena Dayal Upadhyaya ?

(1) Tegha @ e gueRy |
Explain the meaning of ‘Attitude’.

N

“

(J) W iy @ 4T A € 7
What is the purport of ‘persuasive communication’ ?

M-2014-1V
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()T 35 ot wordor 9t oo s e s

Explain the ‘concept of dedication to public service’.

(L) SESTRT O sreret st 3 vy widee 1 3 ok & o

What is the meaning of tolerance and compassion towards the weaker-
sections ?

(M) W 5 wiafres g = s == Lo

What is the place of ‘Emotional Intelligence’ in Administration ?

(N) YER % W@ ymEr (qiomsh st fademn s |

Discuss the main effects of corruption.

(0) ‘fage-=A3T (Whistle-blower) Sl et & =7 39 § 9

What do you mean by role of Whistle-blower ?

M-2014-1V P.T.O.
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2. Frafafad 9@ 99 W AT 150 yskt § Gt feafirt fafae 15%6=90

Write short notes on following questions in 150 words (on each) :

(A) () ‘RIS Td qReRET
v

"Accountability and Transparency’

FGEUOR
HAreh-Haeh! &q reRoT | |

Code of conduct for civil servants.

(b) He PSR &b AT GREHIT Ht TN |

Y,
Relevance of humanistic view of St. Kabir.
AY4/OR
qerierasht & H1ed | QIS e |
The social conscience in Tulsidasji’s poems.
M-2014-1V
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WW%W!&H@%@W@W!

Swami Vivekananda’s contribution to upliftment of Indian society.

HAYAT/OR

Y 3R 7 oegy |

The Humanism of Ravindra Nath Tagore.

1. YR ey 1 ATt e |
Dr. Bhimrao Ambedkar’s social thoughts.

HYET/OR
TGl ® Ui $ 9 |

Explain the changes in attitude.

TETIE T WEY WL DT |

Explain the nature of Prejudice.

FTAVOR
oA HelT & STURA At 3T ged) 1 T B |

Examine the aptitude and foundational values for Civil Service.

P.T.O.
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(B) (a) [TomeTell T STmsha arcyfereaan aresd |
¥

Explain the impartiality and non-partisanship objectivity.

(b) SR 3 v o it ST T ST |
o

The utility and application of Emotional Intelligence in

Administration.

(c) Y=TER % HRUN ht fod=qr Hifg |

Discuss the causes of corruption.

(d) i Siad | ‘W=ER & 97 379 £ 9

v What is the meaning of ‘corruption’ in public life ?

(e) WeTEC mwﬁ%m |

Ways of minimizing corruption.

M-2014-1V
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What are the Five Great Vows of Jainism ?

(b)  TT T T % R o U @EE |

\ : . 5
- Contribution of Raja Rammohan Roy to reformation of Indian

society.

(c) WM e § A qeai & e & U |

Ways of practising moral values in social life.

(d) o Rfeorst & yRdE syfe qw-faed ® arEE |
~
Sri Aurobindo’s contribution to Modern Indian thought.

(e) T ! 1 TIH |

Philosophy of Guru Nanak.

M-2014-1V P.T.O.
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3 gy § afier foER] T SR ST -

Case Studies based on the contents of syllabus :

(A) TEH HHIT . 3x10=30

forsr : wehaTet 3t efeTgER 2013

WA AR F wEr R R B e e % e wshiteie
R e (ARC)" I fawiier &t & H t@d gT gq & wai-framom
% 9% YRAE FOE (Indian Parliament) ¥ ‘Sisqer’ ik ‘e fae,

2013 T 99 fopar |

T TR CYRTER FRM TRk ¥ I ST ¥ | 36 ged S
TS AR yerEA | e sfueial & werm & omidh % vy §
S HET & | FhH < FTT (3Tt fomy i e Rt g

L (Anti Corruption Bureau) & Oy Hewt ~m, R - e
TR Sifyeheal 1 WeTEN 6 § o 3 foIw siar &7 qee =g

El

T T % A FP TN F A vt sl @ g

et T & | Fag e o ARG B HE H R E

M-2014-1V
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(A) First Case Study :

Sub : ‘Lokpal’ and ‘Lokayukta’ Act-2013.

Indian Parliament, keeping in mind recommendations of ‘ Administrative
Reforms Commission (ARC)’ to solve the problems and complaints of

citizens of India, after long deliberations, passed the ‘Lokpal’ and

“Lokayukta’ Bill in 2013,

It is known as ‘Anti Corruption Act (or Bill). The main purpose of this
Act is to investigate allegations of corruption against politicians and
Government officers. ‘Lokayukta’, along with ‘Income Tax Department’
and the ‘Anti Corruption Bureau’ mainly helps people publicise

corruption among the politicians and Government officials.

Because of this Act, few politicians and Government officers are already

punished and some are facing corruption charges.

IR TR & e o Frferiae wet o so A
Answer the following questions in the light of above-mentioned topic ;
(2) Fi TSHtRiE e whw ¥ @ @ dEne B W $ fag
fawmfer =t 2
Why ARC has recommended to establish these two institutiong 2

M-2014-1V P.T.O.
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(b) memﬁqﬂaﬁmmqmwﬁ?mmﬁ
t?
Is

fon-transparency in the Indjan Administrative System

responsible for corruption ?

(©) = I mewwﬁﬁﬁﬁmmﬁ
HHaT § 2

Will Lokayukta be successful in controlling corruption in political

and administrative levels ?

(B) W fgeltT 5x7=35
faw : 2G Wy Hieen

2G @Tﬁﬂ gl W 1 (Telecommunications) T2 & | T8 T
Heren & fagd e T HR ISR e wafae ¥ | 9w e

2008 § y& gl 5 A GEEHAR FfTE B TBE W (Scarce Spectrum)
3R gy feam T |

T Bt 1 ey geford fawa A AR €

(a) 2008 3 yrgaz 2ferepid AT B TG & T H 26 A Rw g ¥ |

M-2014-1v
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(b) () ¥ N R WHRH 2 1,76 T g 7 A G E |

(i) &t (CcBI) Wt 2 e, 2011) % FFEAR TWHN -
% 309845.5 fafera (U § 7 billion) T e g ¥ |

(c) TIEH TSR e wHa Frgm 3K U Y eReiEs e T ¥ |

(d) o sl # R 1 gd e € A € S ot el R
T Y |

(e) oEEY 3R T qayurd fpar T ¥

(B) Second Case Study :
Sub : 2G Spectrum Scam

The 2G-Spectrum Scam is Telecommunications scam. It is a political
scam or scandal in which several politicians and Government officials
are involved. The scam began in 2008 when nine Telecom Companies

were issued Scarce Spectrum and licenses.
The following issues are surfaced :

(a) 2G licenses are issued to private telecom players at throw-away

prices in 2008.

M-2014-1V P.T.O.
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(e)
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(i) Spectrum scam has cost the Government Z 1.76 lakh crores,

(ii) According to CBI charge-sheet (2™ April, 2011) loss is at
< 309845.5 million (US $ 7 billion) to government.

Rules and procedures are flouted while issuing licenses.

Some companies got licenses without any prior telecom experience.

Partiality is shown while issuing licenses.

Wuma‘aq&ﬁaaﬁﬁtr&:ﬁ@am%wﬁ%ﬂ:

Answer the following questions in the light of above-

(a)

(b)

M-2014-1V

()

mentioned topic :

WA T 39 e % B! B Jeng HRo7 9 & 9

What is the fundamental reason for such kind of scams in India ?

T FHI T TE b HIeTe t it et F el & o

Why Government is unable to control such scamg ?

WEWE & g B foaetstaw (Whistle-blower) Eol | 9-1'Fq'q-7r

.

What is the role of ‘Whistle-blower” in such cases ?
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(d) 9 TE & THaH H B T 2

Who is going to pay for such great loss ?

(€) 0 E ¥ Tl 3 Friwor s aiie R Hea H Fr T @
Tl 8 ?

What will be the role of people and media in controlling such kind

of scam ?
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